
Navigating to the EdAssist Portal
• If on the HCA Healthcare 

network at a facility or 
hospital, colleagues are 
automatically logged into 
HCAhrAnswers.com

• If not, they should log in 
with their 3-4ID and 
network password. Their 
network password is the 
password they use to log 
into a computer at work.

• Should they need 
assistance with the 
network password, direct 
colleagues to call their 
local IT help desk.  



Navigating to the EdAssist Portal

• While on the HCAhrAnswers.com
homepage, colleagues should scroll
down to the “My Total Rewards” box
and choose “Benefits: HCA Rewards.”

• This will automatically send them to the
HCA Rewards website without the need
to log in once more.

• Choose the “Education Assistance” icon
from the homepage. Depending on the
size of their browser window, especially
if completeing the process on a mobile
phone, the employee may need to scroll
down.

Choose the link for the 
EdAssist website.
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